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Product Return Form

Thank you for your order!
We want you to be satisfied with your purchase.

Return Policy

Goods in saleable condition may be returned for a refund within 15 days of purchase. All returns
require pre-approval, documented by the issuance of a Return Goods Authorization Number
(RGA#), which includes a specific list of the approved items for return. Approved product must
arrive damage-free and in saleable condition. Credit will be issued once product has been
received, inspected and checked-in by the Paint Supply receiving department. All returns are
subject to a 15% restocking fee and freight charges.

Damaged or Missing Items
Please inspect all packages upon receipt and notify Paint Supply of any errors, shortages, or
shipping damages within 24 hours of receipt of goods.

Return Procedure

Email Customer Service at customerservice@paintsupply.com to obtain a Return Goods
Authorization Number (RGA#). In your email, please include the original invoice number, part
number and quantity of the item(s) you want to return.

Once you receive a Return Goods Authorization Number (RGA#), please complete the bottom
section of this form. Please include a copy of this completed form and your original invoice with
the returning product.

Please ship returns to:
Paint Supply
Attn: Rick and Jon
Freeport Center Bldg. F-9
Clearfield, UT 84016

Customer Name: Invoice Number:

Return Goods Authorization Number:

Part Number | Description Quantity

Phone 844.826.7105 « Email customerservice@paintsupply.com
www.paintsupply.com
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